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CLP 3440 Effective Communication
CLP 3440 B330&E

Cantonese/Mandarin
BESE/ZEE
3 Credit Hours
3 E5y
12-week online course
12 E{E R ERIE
About 4 hours of recorded video lectures and online interaction each week
BEREL) 4 /N EE R AT 63 T 8
Choice of Cantonese or Mandarin Video Lectures
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Assignments may be submitted in Chinese or English
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COURSE DESCRIPTION
EacAaPlN

An introduction to effective communication for ministry and leadership. This course will cover
understanding the art of communication along with engagement and practice implementing
important skills to improve conversations. Improved communication benefits ministry health and

effectiveness in the Gospel.
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COURSE OBJECTIVES
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Upon successful completion of this course, the student should:
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Be familiar with the biblical foundations of communication.
Understand how communication can affect ministry and leadership.
Understand important methods and skills for effective communication.
Improve in ability to foster healthy, productive conversations.
Be able to use the skills learned in their daily habits of communication.
6. Improve their ability to communicate the Gospel with greater effectiveness.
These objectives will be measured by class discussion, written exams, and practice, and writing.
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REQUIRED TEXTBOOK
MERRA

Haynes, Warren. How to Communicate On Purpose. 12 Skills Christians Need to Make
Conversations Matter. Warren Haynes, 2021.

Haynes, Warren. How to Communicate On Purpose: Workbook. Warren Haynes, 2021.

(Partial Chinese translations of the textbooks will be provided to help students.)

GRADING
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Over the course of the semester, the following evaluation exercises will be used to determine the
level of mastery of course content achieved by each class participant:

e C(lass attendance and participation (10%): Class attendance and participation are
critical to the learning process. Students should attend and properly prepare for every
class meeting.

o [t will be important for this course to include student practice of each skill in class every
week.

¢ Reading Assignments (15%): Students will read Haynes [along with any additional
selected readings].

o  Weekly quizzes (15%): A quiz will be given at the beginning of each class. Quizzes will
focus on material introduced in the previous week. The two lowest quiz grades will be
dropped.
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Workbook (20%): Students will work on and complete the exercises in the Workbook
companion to Communicate on Purpose. These will be due and discussed each week for
the previous chapter.

Communication Practice (20%): Students will practice using the skills outlined in
Haynes and the course. Students will have 3 intentional communication encounters: one
will be with someone in a superior position; one will be with a peer; and one will be with
a supervisee or adolescent. These conversations will be summarized and analyzed into 1
page for each. Include observations about skills that came easily or were difficult, as well
as ways to improve.

Final Exam (20%): The final exam will be comprehensive, focusing on the material
from Haynes and class lectures throughout the semester.
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GRADING SCALE

A A-

94-100 90-93
B+ B B-
87-89 84-86 80-83
C+ C C-
77-79 74-76 70-73
D+ D D-
67-69 64-66 60-63
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This course will span 3 weeks. Students set aside 12 hours for themselves each week to watch
recorded lectures and participate in online exercises. There will be weekly open-book quizzes as
well as open-book midterm and final examinations. There will be 3 hours of Zoom meetings per
week.
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Week [E] Lecture 55/ Reading B5:8 Assignment {E2£

1 Introduction to Course Haynes: Haynes: Part 1,
The value of effective Introduction Chapter 1
communication in ministry R fEA R4y, 13
Communication in the Bible Haynes: Part 1, R EER S
AP chapter 1
HLPAE BB EE R L
SRS IE H1E
Processing Skills: Increase Capacity
LYy H9hnE g

2 Processing Skills: Close the Haynes: chapter 2 | Haynes: chapter 2
Loop R 2w Workbook Chapter
I THTy: PR Haynes: chapter 3 | 1
Processing Skills: Focus and Energy | /g B 253 Perg 25 B Al Rk
T4 BRI R TR &

Haynes: chapter 3
Workbook Chapter
2

PR3 B ARk
AL LA &

3 Processing Skills: Authentic Haynes: chapter 4 | Haynes: chapter 4
Alignment R 4 Workbook Chapter
T AERHsAE Haynes: chapter 5 |3
Processing Skills: Divine Mg B AEEE PR AT R TR
Convergence B TAE#E3 =
T4 phEE R ss Haynes: chapter 5

Workbook Chapter
4
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4 Processing Skills: Capture Insights Haynes: chapter 6 | Haynes: chapter 6
INTHTS. A% 7y B, e Workbook Chapter

5
PEACOF i R




= NREGHG HMET CBSCL.org
A TAF#s &
5 Expressing Skills: Create Connection | Haynes: Part 2, Haynes: Part 2,
RIEFTY: AdHEhs chapter 7 chapter 7
R 2234 | Workbook Chapter
R 6
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6 Expressing Skills: Learn to Haynes: chapter 8 | Haynes: chapter 8
Dance R, ZE8E Workbook Chapter
RIERT: BE RN 7

P8 F B Ak
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7 Expressing Skills: The Haynes: chapter 9 | Haynes: chapter 9
Rising Tide MR SE9E Workbook Chapter
RIETLTy W AWK 8

PEAT9 T B AR
P TAF 8

8 Expressing Skills: Pressure Haynes: chapter 10 | Haynes: chapter 10
Tested B 25103 | Workbook Chapter
FIEFTY: B PAR 9

PRAT10E ] s ¥
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9 Expressing Skills: Walk in Haynes: chapter 11 | Haynes: chapter 11
Agreement WEHT: 81153 | Workbook Chapter
RIESTy: B 10

PR T B RE IR
A TAE#105

10 Expressing Skills: Prevailing Haynes: chapter 12 | Haynes: chapter 12
Logic B #5122 | Workbook Chapter
RIEFT: A e 11

A1 25 B RE IR
A TAE#LLE

11 Expressing Skills: Prevailing Haynes: chapter 12 | Workbook Chapter
Logic R fF12EE |12
RIEFT: A e A TAF 125

Communication
Practice
Vit B g H

12 Conclusion Haynes: Haynes: Conclusion
Reflection and practice Conclusion B st Bl sE ik
Review for Final R 455
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